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Senior Product Marketing Manager for Zoomerang

Over 7 years marketing for Zoomerang Online Surveys

& Polls
Product feature and functionality messaging
Customer demonstrations & training

Background in marketing at industries ranging from
Online search and communities sites, Online foreign
exchange to Nonprofit
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Todayos Agenda

A Our guest speaker: Lorrie Thomas =
- /

A Put the power of the web to work & &7
A Multi-tasking marketing techniques
A Using Surveys & Polls to generate content

AQ&A
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Lorrie Thomas T Web Marketing Therapy

A CEO of Web Marketing Therapy, a boutique web
marketing agency and training company that diagnoses,
prescribes and guides healthy marketing solutions

A Educator:
- Custom corporate workshops
- College courses
A Author: The 36 Hour Course to Online Marketing
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Putting the power
of the web to work

7) Zoomerang _ |
L Online Surveys & Polls B #InnovativeMktg www.WebMarketingTherapy.com



Wild Wild Web

Web Images Video News Maps Books Mosew

Advanced Sesech

Platereniei
| Google Search | | I'm Feeling Lucky | Language Tools

BookMark  Create your own Search Enging Now

Mak Yo a
FTusavlops 4 nol amilistes wath Ooagle tne
Tracematz 1emain S 224mass of Delr respective companies
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Howt haVi i d Wénhavative Marketing:

A Credibility
A Usability
A Visibility
A Sellability
A Scalability

New Rul es of Mar ket i ngel
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Content Creation

A Site Content
A Blog facebook.

A Article marketing

A Tweets _cHow
)

A Facebook Page Posts | ... \([1F Tube

Today’s Top How To

e . m

Videos Members

Arts & Entertainment
Business

A Online PR

Computers
Culture & Society

- Education
Videos
Fashion, Style & Personal

Care New! Read eHc¢
Food & Drink

How to Save Money On Heating
With Door Draft Blockers
L8.8. 8.8 4

by From-the-Heart

Save money on heating with these
very easy free door draft blockers!

These draft blockers will block cold
air.stay in place, ...more »

-

WEB MARKETING TRAINING = INCREASES IN BUSINESS
Realtime results for lorrie thomas - Pause

Web Marketing, Social Media Marketing and Search Engine Marketing are in a

A webtherapist RT @DarlaBea: RT @WebMarketing_RX Web Marketing Therapy » revolutionary phase. Your organization cannot afford to NOT understand the tools and
; ﬁ Blog Archive » Web Marketing Friday Funny — The World .. best practices to tap the power web marketing boasts to brand, build and boost
Web Marketing Therapy » Blog Archive » Web Marketing Friday Funny ... - business.

webmarketingtherapy.com
Twitter - 1 hour ago

It's time to invest in your business, intellectual capital and organization. Lorrie Thomas,
MA, is a nationally recognized speaker and trainer. Her expertise from the corporate
webtherapist @MNat Hansen Thanks for the great shoutout re: Online Marketing Ideas world, as the head of a small business web marketing agency, and as a workshop
ona Shoestring Eudget Webinar! educator for revered academic institutions make her the perfect mix of practicing
Web Marketing Therapy » Blog Archive » Online Marketing ldeas to ... - professicnal to get your company on the smart track for maximum web marketing
webmarketingtherapy.com results.

Z zoomerang
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Re-purposing Content Creation

A Story Selling (YOU Write Your Own
A Multi-tasking Marketing (Content on

blog, Facebook, Email, Twitter)
@® PRWeb

Oniine Visibility from Vocus HOME NEWS CENTER BLOG

Friday, January 21, 2011

News!)
Wires, your site, your

Login
Create Free Account »

‘ Front Page Arts ‘ Business ‘ Education Environment ‘ Government ‘ Industry ‘ Lifestyle Sports ‘ Tech | v Other

& RSS | E-mail Newslstters | Put PRWeb on your site

New Marketing Book Gives Professionals a Crash Course

in Online Marketing

The 36-Hour Course to Online Marketing book releases Friday, January 14th, 2011,
teaching everything online marketing can do and how to do it strategically.

@) Contact

Darla Bea Smith

Web Marketing Therapy
(805) 895-3400

Email

(Vocus/PRWERB) January 13, 2011 ShareThis [<1Emall / PDF & Print

Understanding everything about online marketing is tough
to tackle in this wild web world...until now. The McGraw-Hill
36-Hour Course: Online Marketing, written by web
marketing guru Lorrie Thomas, guides readers through
essential information for taking full advantage of everything
the world wide web has to offer, including search engine
optimization, social media, and mebile, viral, and content
marketing. Whether you are a student, entrepreneur, or
business owner, The McGraw-Hill 36-Hour Course: Online
Marketing will help expand your knowledge and skill set
with the very latest in tips and tools. This new book is like
an entire semester's worth of wisdom, insight, and
know-how on web marketing, consolidated into twelve P | a1 000/000 @
chapters that can be consumed (and easily digested) three

hours at a time.

LE]
T

Lorrie Thomas, CEO of a web marketing agency, professor
at UG Berkeley and Santa Barbara City college and

Zoomerang :
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Pamela Peterson
MoGraw-Hill
212-512-3653
Email

@) Attachments

- MARKETING
% THERAPY
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Search Engine Optimization (SEO)

A Architecture
A Content
A Linking |
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SEO Example

Small Business Owners Hopeful For a Break as Banks Slow Pace

of Foreclosures <~

@ Thursday, January 20, 2011 at 7:04PM

It's a sad scene: banks kicking families out of their homes as the new bidder]
lawn waiting to "win" the foreclosed house at a steep discount from its origin

Unfortunately, foreclosures like this have been all too common since the real
burst a few years ago in 2006. Recently, a New York Times article revealed
heightened scrutiny, banks are now slowing their pace of foreclosures and d
their numbers to reduce errors.

According to David Streitfeld's article,

L sit outside on the
bl market price.

estate bubble
that due to the
buble-checking

"The drop in foreclosures began in lafe September when some lendeis were
revealed to have been using so-called robo-signers to process thousgnds of

foreclosures without verifying the accuracy of the dafa. As the investigations info
the problems proceeded, the uncertainty caused many lenders to becbme more

cautious.”

These "un-verified" facts bring severe detriments and stress to homeowners

Wwho are forced out

of their homes on short notice. Currently, there are more than four million hoyseholds that are in

serious jeopardy of losing their homes due to defaults. While the banks main
foreclosures are extremely rare, they are still more cautious now than before
family out of its home.

lain that erroneous
lon running a

4

This slowing of foreclosures is exactly what has to happen on business loan foreclosures
where the banks are hurting small businesses with their egregious bullying tactics which are

ruining many small businesses that should not be ruined.

zoomerang
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‘ Visit the US Capital Partners website

Jeffrey Sweeney
‘q_ smallbizlending
Small Business Owners Hopeful For a Break as
Banks Slow Pace of Foreclosures: It's a sad
scene: banks kicking fa... heepe/ /bitly/ieiVoe

It's critical that we rally behind small
businesses by providing immediate,
innovative, and reliable financing solutions.
http:/ jow.ly/3BZrs

@nytimes These actions from banks are
eliminating jobs and businesses that
otherwise would be preserved...

Join the conversation

Linked 3

Jeffrey Sweeney
Entrepreneur and Investment Banker,
Speaker and Educator

Santa Barbara, California Area | Financial
Services

‘ 80 Connections

Current: CEOQ and Managing Director at US

Capital Partners

Past: Principal at Global Finance Group

CFEM at Marhine Warke Carnnratinn

www.WebMarketingTherapy.com



SEO

A Know Your Key Phrases
Use them in headlines

Links
Meta Tags

A Is Your Blog Boosting SEO Business?

Titles
Tags
Links

A Social Media for Credibility and Visibility
A Local Search
A Online PR

A Google Alerts

24
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SEO on Site

Rl e T

http:Hw.zuumerang.mmmnfine—survw(,‘

Email Address: [ Signin | E E

Password:
aes Forgot Password? Follow Us

Z zoomerang

Online Surveys & Polls

Online Panel Resources

'\Plans & Pricing | |

Online Surveys

Zoomerang Online Surveys

The best online survey software for fast, easy feedback

Fiere did yaud purcnase aur product?
Wi did rch duct?
Crgata suww g did you pu ase our proadu Retall stare ]
™ Create a new survev Wholesale stare ——
zoomerang
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« Blog « Online Surveys « Online Marketing Ideas to Drive Your Business... ,I/ |
Online Marketing Ideas to Drive Your Business — Free Webinar Fe
2011

x January 20th, 2011
by Lorrie Thomas

CONTACT

GET THE LATEST
HEALTHY MARKETING ADVICE!

Subscribe via Subscribe via
;m RSS g Email

Want to Learn Innovative Online Marketing Ideas on a 14
Shoestring Budget? LzE
. If you are happy spending copious amounts of money on — .
| FREE Webinar! | expensive marketing, then there is no need fo read any =3 %Mg
further. If You would rather boost your business and save money, then

Thursday, February 3rd
11 AMPST/2 PM EST

@ 9

In the name of Pealthy education, | am happy to share that | am @

Guest Speaker: collaborating with Wy FAVORITE online survey company, Zoomerang to -
Lusrie Thomns, CH0 of teach ways you canNjttract new customers and increase loyalty using the Addictions  Comic Relief  Free Therapy
Web Marketing Therapy latest web tools for little to no cost. Advice
Cost: FREE Join melThursdlay, February 3rd from 11AM PST /2PM EST to learn: ‘?
Duration: One Hour = Easy, innovative ways to put the power of the web to work through

content creation, SEO tips and fricks, leveraging Social Media and W

re-purposing Email
. Multi—tasking marketing techniques Marketing Positive Role Tough Love

Int ti Model
Register = Using Surveys & Polls to generate content for your website marventions oaes

***Webinar Attendee BONUS: Wild Web Book Give-Away *** { :
5 lucky webinar attendees will be randomly selected to receive “The 36 f@%
Join Me Feb 3, 2011 11:00 AM - 12:00 :I:LI.:: Eﬂgﬁen‘?gn?‘ﬂr:{e Marketing” authored by me! hitp://www.tinyurl.com o

Zoomerang : :
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Social Media

“®
flickr!
-
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Social Media and SEO

Google

*8 Everything

Images

B Videos

"= News
Shopping

- Realtime

* | More

Santa Barbara, CA
Change location

» Web Marketing Speaker and Trainer - Lorrie Thomas, The Marketing ...

| lorrie thomas

About 678,000 results (0.16 seconds)

- 1j visits - £

Make Your Small Business BIG with the Web! Book Lorrie Thomas, MA, web marketing
expert, web marketing speaker and web marketing trainer.
www.lorriethomas.com/ - Cached - Similar

Lorrie Thomas, Web Marketing Expert : The Marketing Therapist ®
Lorrie Thomas, MA is a nationally recognized web marketing expert. She runs ...
www.lorriethomas.com/web-marketing-strategist.php - Cached - Similar

[ Show more results from lorriethomas.com

Lorrie Thomas | Facebook - 6 visits - 12/5/10
Friends: Shalini Singh, Kyra Rogers, Jon Rognerud, Sean Drager, Danielle Beriault
Lorrie Thomas is on Facebook. Join Facebook to connect with Lorrie Thomas a
you may know. Facebook gives people the power to share and makes the ...
www.facebook.com/lorrie.thomas - Cached - Similar

others

Any time Realtime results for lorrie thomas - Pause
Lateal webtherapist RT @DarlaBea: RT @WebMarketing RX Web Marketing Therapy »
Past 24 hours Blog Archive » Web Marketing Friday Funny — The World ..
Past weaek Web Marketing Therapy » Blog Archive » Web Marketing Friday Funny ... -
Past month webmarketingtherapy.com
Past year Twitter - 1 hour ago
Custom range... webtherapist @Mat_Hansen Thanks for the great shoutout re: Online Marketing Ideas
All results on a Shoestring Budget Webinar!

- Web Marketing Therapy » Blog Archive » Online Marketing Ideas to ... -
Visited pages webmarketingtherapy.com
Mot yet visited - “

zoomerang
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Content Creation and SEO

A Site

A Blog

A Press Page

A Press Wires
A Social Media

Check out

A PitchEngine.com i Social
Media Press Release Tool!

A Hubspot Grader for SEO

Tips too

The McGraw-Hill 36-Hour Course : McGraw-Hill Professional Online ...

The McGraw-Hill 36-Hour Course: Online Marketing puts you on the fast track to harnessing
the power of the Web for your marketing goals.
www.mhprofessional.com/product.php?isbn=0071743863 - Cached

Marketing Strategies for Entrepreneurs and Small Business Owners ...

The McGraw-Hill 36-Hour Course: Online Marketing (McGraw-Hill 36-Hour Courses) Author:
Lorrie Thomas Publisher: MeGraw-Hill Edition: 1 ...
extension.berkeley.edu/cat/course2207.html - Cached

Amazon.com: The McGraw-Hill 36-Hour Course: Online Marketing ...
The McGraw-Hill 36-Hour Course : Online Marketing and over 775000 other bocks are
available for Amazon Kindle — Amazon's new wireless reading device. ...
www.amazon.com/...36-Hour-Course-Marketing-Courses/.../0071743863 - Cached

Web Marketing Therapy » Blog Archive » The 36-Hour Course fo ... =
Jan 14, 2011 ... The 36-Hour Course to Online Marketing Book Releases TODAY Friday,
January 14th. ... The MeGraw-Hill 36-Hour Course: Online Marketing is a ...
www.webmarketingtherapy.com/.. /fthe-36-hour-course-to-online-marketing-book-releases-
today-friday-january-14th/ - Cached

New Marketing Book Gives Professionals a Crash Course in Online ...
Jan 13, 2011 ... The 36-Hour Course to Online Marketing book releases Friday, January
14th, 2011, ... The McGraw-Hill 36-Hour Course: Online Marketing isa ...
www.prweb.com/releases/.../Online-Marketing/prwebB065708.htm - Cached

The McGraw-Hill 36-Hour Course: Online Marketing - Lorrie Thomas ...
The McGraw-Hill 36-Hour Course: Online Marketing puts you on the fast track to harnessing
the power of the Web for your marketing geals. ...

www.rmegraw-hill.co.uk/html/007 1743863.html - Cached

"the mcgraw-hill 36-hour course: online marketing" - The McGraw ...

Oct 31, 2010 ... A crash course on the most dynamic marketing platform today! Online
marketing has evolved far beyond flashy websites and banner ads shouting ...
www.business-on.infol.../the-mcgraw-hil-36-hour-course-online-marketing-megraw-hill-36-
hour-courses/ - Cached

7 zoomerang _ |
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Email Marketing

A Become an AUTHORIty!
A Re-purpose content (best of blog posts, etc)
A Content must serve and support to sell

A Use your email signature as a marketing tool!

Lorrie Thomas
CEO and The Marketing Therapist®

Web Marketing Therapy® Healthy Marketing = Wealthy Organizations®
p. 1-B88-702-89035 e. lorrie@webmarketingtherapy.com

w. www.webmarketingtherapy.com and www.lorriethomas.com
buy the book! www.tinyurl.com/onlinemarketingbook

WEEMAHHE?IHE
THERAPY

Contact Me E Ec

zoomerang
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CeEE mu-

TEXT MESSAGE!
Online Marketing

Author Lorrie Thomas,
M.A. brings her industry
experfise in o 36-Hour
crash course on the
most dynamic
marketing platiorm
todayl

Order your copy:
(7 Higher Education

www.WebMarketingTherapy.com

MARKETING

THERAPY

HAPPY NEW YOU 2.0!
WMT Shares Our Resolutions

Greetings Wild Web People,

As we begin 2011, our mood is optimistic and we are full of positive
affirmations. This January, the "Wild" Team at Web Marketing
Therapy shares our professional Resolutions and Revelations (A-hal
moments) from the past work year. Included in this "New Year's"
edition are plenty of links to the latest Podcasts, Workshops,
Blogposts and more. Get your marketing healthy, have fun reading
and celebrate yourself!

Lorrie Thomas, The Marketing Therapist®

Resolution: My New Year's Resolution is to be more of a role model.
I will lead by example via the web marketing work | do for our
company, in my speeches, in the classroom and for the great WMT
team. In addition to being a professional role model, | will be a better
personal example too! | find myself doing marketing therapy on
clients who don't take care of themselves enough, put work before
health or complain ("l

can't"...."yeah, but") Success ! f

N

comes in cans and failure




Multi-tasking marketing
techniqgues
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Do To Do Io o

ulti-tasking Marketing

®) January 14 ar 11:32am via NetworkedBlogs - Like - Comment - Share

Interview with Lorrie Thomas, The Web Therapist, on her new
book!

I caught up with Lorrie Thomas, The Web Therapist, today for a quick
interview on the release of her new book The McGraw-Hill 36-Hour
Course: Online Marketing. 1. What's one of your favorite Internet
Marketing tips from your new book released today, Lorrie? My #1 tip
from my onl

Credibility
sabilit

source: Web Marketing Therapy
nk: Full Article...

®) January 14 at 8:11am via NetworkedBlogs - Like - Comment - Share

Visibilit
Sellability
Scalability

webtherapist Lorie Thomas

http://bit.ly/ffYgMgs
14 Jan

o MARKETING
7s THERAPY

Web Marketing Therapy ront Page

Social Media Release

Download Logo

Friday, January 21, 2011

DESET T BT

The 36-Hour Course to Online Marketing Book Releases TODAY
Friday, January 14th

GET THE LATEST
HEALTHY MARKETING ADVICE!

N el
faorites
o v
ency: W X ¢
ource: The McGraw-Hil 36-Hour Agdictions Comic Roliet  Froe Therapy

ToOLS OF TH
vise -  a=

Warkoting  Positive Role
Intarventions  Models

¢ ategories

that can be easi

The 36-Hour Course to Online Marketing Book Releases TODAY
Friday, January 14th: CHAPTER 1: Today marks an impor...

Login

ree Account >

Tech | ~ Other

Put PRWeb on your site

1 New Marketing Book Gives Professionals a Crash Course in Online Marketing

online marketing can do and how to do it strategically.

01.13.2011- Understanding everything about online marketing is tough to tackle in
this wild web world...until now. The McGraw-Hill 36-Hour Course: Oniine Marketing,
written by web marketing guru Lorrie Thomas, guides readers through essential
information for taking full advantage of everything the world wide web has to offer,
including search engine optimization, social media, and mobile, viral, and content
marketing. Whether you are a student, entrepreneur, or business owner, The:

McGraw-Hill 36-Hour Gourse: Online Marketing will help expand your knowledge and
skill sat with the very latest in tips and tools. This new book is ke an entire
semester's worth of wisdom, insight, and know-now on web marketing, consolidated
into twelve chapters that can be consumed (and easily digested) three hours ata

The McGraw-Hill 36-Hour Course:
Online Marketing by Lorrie Thomas,
M.A. Available at Amazon com, Bames
&Noble and McGraw-Hill

NEP=2 a 4

time.
Lorrie Thomas, CEQ of a web marketing agency, professor at UG Berkeley and Santa

Barbara City college and national speaker on the vast subjects of online marketing,
illustrates how any kind of business can benefit from online marketing if done in &

zoomerang
Online Surveys & Polls

The 36-Hour Course to Online Marketing book releases Friday, January 14th, 2011, teaching everything

Twitter Pitch
New Marketing Book Gives
Professionals a Crash Course in Online
Marketing

3 Tweet

Resource Links

Amazon Book
&Noble
w-Hill P

ofessional

me-graw-hill professional

h

ial media, se:

B #InnovativeMktg

. . . C
New Marketing Book Gives Professionals a Crash Course © Gontact
in Online Marketing
Darla Bea Smith
The 36-Hour Course to Online Marketing book releases Friday, January 14th, 2011, Web Marketing Therapy
teaching everything online marketing can do and how to do it strategically. 805 pos-3400

(Vocus/PRWEB) January 13, 2011 B3 shareThis [IEmail /- PDF  &hPrint

Pamela Peterson

Understanding everything about online marketing s tough gf;g;gg

to tacile in this wid web world...untl now. The McGraw-Hil i

36-Hour Course: Online Marketing, writen by web

marketing guru Lorrie Thomas, guides readers through

essental Information for taking full advaniage of everything

the world wide web has (o offer, including search engine @ Attachments.
optimization, social media, and mobie, viral, and content

marketing. Whether you are a student, entrepreneur, or

business owner, The McGraw-Hill 36-Hour Course: Online & R MARKETING

Marketing will help expand your knowledge and skill set
with the very latest in tips and tools. This new book s like
an entire semester's worth of wisdom, insight, and
know-how on web marketing, consolidated into twelve
chapters that can be consumed (and easly digested) three
hours at a time.

P | o] | 000000 @ a2

Lorrie Thomas, CEO of a web marketing agency, professor
a1 UG Berkeley and Santa Barbara City college and

www.WebMarketingTherapy.com



Multi-tasking Marketing

A Integrate to Innovate!
A Blog can feed into Twitter (www.TwitterFeed.com)

A Blog can feed into LinkedIn (Go to your profile and select
Applications and add your blog)

A Blog can feed into Facebook (with NetworkedBlogs, built
Into Facebook or Twitterfeed.com)

A YouTube Videos can also be on a site, blog and shared on
Facebook and Twitter (add the video to YouTube, then
select Anembedo and add t he c

A LinkedIn can sync with Twitter (add your Twitter account to
your LinkedIn profile, just hit edit profile)

A Your website can have all the social media widgets to give
your visitors CHOICES in how to engage with you!

7 zoomerang _ |
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http://www.TwitterFeed.com

Surveys & Polls
as content generators

7) Zoomerang _ |
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Content Creation T Use Surveys and Polls

A Site Content

A Blog

A Article marketing

A Tweets

A Facebook Page Posts
A Online PR

A Videos

zoomerang _ |
Online Surveys & Polls B #InnovativeMktg www.WebMarketingTherapy.com



Survey Topics i Engage Your Audience

A Make it interesting i what

row Znite almost amazon apply a

WOUId make you Stop and read en bet bracelet cards carry

A Changes in your industry/

technology advancements, etc

A Leverage current events

A Look at top news stories,
twitter conversations 1
anything relevant to your
business?

Zoomerang :
Online Surveys & Polls B #InnovativeMktg

Udy colour cousin CUIt

ng direct dizplay downloading dumb
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www.WebMarketingTherapy.com



Survey best practices 1 Top Tips

To Do:
A Clearly define the purpose of the survey

A Keep the survey short and focused

A Use closed-ended questions whenever possible
A Keep rating scale questions consistent

A Pre-test, pre-test, pre-test!

7) Zoomerang _ |
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Survey best practices i Top Tips

To Avoid:

A Including questions not tied back to your objective
A Using jargon/acronyms

A Ambiguously worded questions

A Overly large incentives

zoomerang _ |
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Reach Your Audience Where They Are

A Your website ) o
1 Blog ‘g
I Newsletter
I Emall

A Leverage social media channels
I Facebook
I Twitter

A Access survey panelists

zoomerang _ |
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